
Adams, Hope

From: Adams, Hope
Sent: Thursday, January 22, 2015 4:35 PM ECrwI’TEr
To: ‘Stewart, John B (Distribution Sales)’
Subject: RE: Uber in SC JAN 22 2015

Pscsc
Dear Mr. Stewart: MAIL/ DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. lam forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adams@psc.sc.gov

From: Stewart, John B (Distribution Sales) [mailto:John.B.Stewart@hp.com]
Sent: Friday, January 16, 2015 4:40 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Uber in SC

Why are you blocking Uber in SC? That makes absolutely no sense as Uber is one of the greatest services I’ve seen when
it comes to transportation in a long time (I travel a lot, all over the country). Is it because the service is TOO good and as
such the established, out-dated businesses (like taxi companies) are having a hard time competing? The fix for that is that
they need to catch up, rather than penalize a legitimate business that consumers love!!

Clearly you have interests other than the consumer in mind, and please think about this in the future before doing
something like this. Please recall this order and allow Uber to continue in SC!

This country was founded on principles of free market, capitalism and the entrepreneurial spirit, and Uber is a great
example of this!!

Thanks,
John
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Adams, Hope

From: Adams, Hope
Sent: Thursday, January 22, 2015 4:34 PM
To: ‘Ti Sack’
Subject: RE: Uber is a great service for the people of South Carolina JAN 22 2015

Pscsc
Dear Ti Sack: MAIL/DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope.adamspsc.sc.gov

From: TJ Sack (mailto :tjsack©motivatedmarketing .com]
Sent: Friday, January 16, 2015 4:46 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Uber is a great service for the people of South Carolina

Why I love Uber?
It provides safe rides for me and my family.
If I call a cab, it takes 30 minutes for them to arrive. Uber traditionally gets there in a few minutes.
Clean cars and friendly people.
No cash transactions.

Uber is awesome.

Please do not stop a service that is great for the people of South Carolina.

TJ Sack
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Adams, Hope

From: Adams, Hope
Thursday, January 22, 2015 4:34 PM

RECEWED
Subject: RE: Uber in SC

JAN 22 Z015

Dear Mr. Tillotson: Pscsc
MA]L/DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adains(psc.sc.gov

From: Alex Myles [mailto: mylesalx©qmail .com]
Sent: Friday, January 16, 2015 4:41 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Uber in SC

I recognize and applaud the need for regulation in the transportation market, but banning Uber outright rather
than working with them is really only alienating the public that wants this service. Protecting an old business
model for the entrenched taxi companies doesn’t help the public get what it wants: safe, easy to use transport
that’s there when they want and need it. Uber didn’t come to SC just for the sake of disrupting a market that
hasn’t changed in decades—they came because there was market demand for their service. I urge you to work
with rather than against them in coming to an amicable resolution.

Thanks for your time,
Alex Tillotson

Charleston, SC 29401

1



Adams, Hope

From: Adams, Hope
Sent: Thursday, January 22, 2015 4:33 PM

ject:
irn Smith RECE11BD

JAN 22Z015
Dear Ms. Smith:

pSCSC
MAlL I DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@psc.sc.gov

Original Message
From: Kim Smith [mailto:kimberlyasmith3l3@icloud.comj
Sent: Friday, January 16, 2015 4:41 PM
To: PSC_Contact
Cc: _RegStaff - Corn plaints Distribution Group
Subject: Uber

Uber is a fantastic service. I have no idea why you would not allow them to operate in SC.
KIM

Sent from my iPad
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Adams, Hope

From: Adams, Hope
Sent: Thursday, January 22, 2015 4:43 PM
To: ‘Susan Heller’
Subject: RE: SC needs Uber JAN 22 2015

pscsc
Dear Ms. Heller: MAIL/DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. lam forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adains@psc.sc.gov

From: Susan HeWer {mailto :susanheller25l@gmail.com]
Sent: Friday, January 16, 2015 4:42 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: SC needs Uber

I am writing to support Uber and ask that you continue to allow them continue to provide safe, affordable and
reliable rides in SC.

When a limo company forgot about our reservation to be picked up in Sullivan’s Island, SC to go to the airport,
we called Uber. I had never used Uber before and it was just a coincidence that I had downloaded the Uber app
earlier that morning, it never occurred to me I would be in a situation to need Uber, but United Airlines paid me
500 miles to download it. I requested a ride and was immediately informed a driver would be there in 5
minutes. It seemed unreal and too good to be true so I called the driver to make sure that I understood that she
would really, really be there in 5 minutes and could get us to the airport on time !!! If not for Uber, my
husband and I would have missed our flights costing us hundreds of dollars and undeniable inconvenience.

Since then we have used Uber to provide rides to and from the city of charleston on evenings we were not sure
it would be lawful for us to drive ourselves home.

Thank you for your consideration,

Susan Heller
SusanHeIIer25l @qmail.com
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